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A FRESH LOOK

We are excited to announce an update to

our bronding and logo, aimed at
enhancing our  overall appeal,
consistency, and engogement  with

customers. This refresh aligns with our
vision for the future. As valued partners,
we want to share with you the reasons
behind this update and how it will benefit

both agents and our pelicyhelders.

By updating our logo
and branding, we aim to
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We understand the
importance of staying
connected with our
olders. The

refreshed branding is
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RELIABILITY

It's important to emphasize that while our branding is evolving, our core wvalues and
commitment to providing excellent service remain unchanged. The new look symbolizes our
evolution and readiness to embrace the future while continuing to deliver the same high-quality
products and support you have come to expect from us.

MUTUAL
INSURANCE COMPANY

Your cares, covered.

Our new branding
features a modernized
look, text, and color
palette thot reflects
our commitmeant to
improved innovation

and staying current

help us stand out in o

competitive market

MODERN STYLE

and appeal to

broader cudience,

8201 Excelzior Drive
Madison, Wl 53717

WAL W NS, Coim

(800) 831-5959
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Engineering Consulting
and Forensic Investigation

ESi’s expertise spans dozens of industries
and specializations organized across
several practice groups, each staffed by
in-house experts with the technical
knowledge, hands-on expertise, and
courtroom experience required to execute
projects for and with our clients from start
to finish.

¢ Multidisciplinary Approach
¢ Industry Expertise
¢ Powerful Insights
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Schedule of Events

December 13th, 2024

8:15 - 8:55 AM
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8:55 - 9:00 AM
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Jury Trial Tips for the Ethical Trial Attorney
Honorable Ellen Brostrom, Retired Judge, Milwaukee
County Circuit Court, and Mediator, Resolute Systems,
LLC
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View from the Other Chair: A Lawsuit from the
Insured's Perspective

Heather Nelson, Everson, Whitney, Everson & Brehm,
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Give Peace a Chance: The Benefits of Being Civil
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Intelligence
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Outside Counsel to Provide Excellent Customer
Service - Part 1
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Sponsored by Weiss Law Office, §.C.
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Everyone's Got an Overlord: Why Insurers Expect
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Using every tool at our
disposal to reveal the facts.

Precisely revealing the facts. Then explaining them in the simplest of terms.
Doing both at the highest level is what sets us apart. From our superior forensics
talent, technology and experience to the visualization expertise of our Imaging
Sciences team, we dig past the speculation to find and convey the truth about

what happened like no one else.

SUBMIT AN
(847) 354-4720 SEAlimited.com Since 1970  ASSIGNMENT
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Speaker Biographies

After a distinguished 15-year
career sitting on the Milwaukee
County Circuit Court, Judge Ellen
R. Brostrom (ret.) stepped down
from the bench in May of 2024 to
pursue a full-time career providing
mediation and arbitration services.
While on the bench, Judge
Brostrom presided over hundreds
of jury trials.

Judge Brostrom practiced civil litigation for fifteen
years before being elected to the bench, including
toxic tort litigation, civil rights, employment
discrimination, actuarial malpractice,and class actions.
She has practiced in multiple jurisdictions, including
California, Minnesota, Texas and Wisconsin, as well
as their corresponding federal courts.

Alexander Kammer was born
in Madison, WI in 1970. He
was raised on a farm near the
Marquette/Columbia  county
line. He graduated from Wayland
Academy high school in 1988. He
then attended the University of
Wisconsin Madison and graduated
in 1992 with a degree in history
and a degree in political science. He went on to law
school graduating in 1998 from Northern Illinois
College of Law, cum laude.

Alex put himself through school working a wide
variety of trades including construction, roofing,
factory work, landscaping and restaurant work.

His entire career has concentrated exclusively in the
area of plaintiff’s personal injury law. He is listed
in Best Lawyers of America, has been recognized
as a Wisconsin Super Lawyer each year from 2006
to the present, is listed as one of the top 100 Trial
Lawyers in Wisconsin by the American Association
of Trial Lawyers, and most recently was included in
the “Top 25: 2018 Madison Super Lawyers List.” His
practice focuses on serious personal injury matters
including, brain injuries, complicated orthopedic
injuries, wrongful death, and insurance bad faith.

Alex has successfully taken many cases to trial. He
has obtained substantial settlements and verdicts
on accident cases involving orthopedic, neurological
and psychological injuries. His successful trial record
includes cases involving trucking accidents, car
accidents, motorcycle accidents as well as occupational
and recreational accidents.

Alex has lectured and written on a variety of topics
dealing with plaintift’s personal injury issues, focusing
primarily on instructing how to effectively represent
injured people. He is a member of the Wisconsin
and Dane County Bar associations, the Wisconsin
Association for Justice, the American Association
for Justice, Public Justice and the National Crime
Victim Bar Association. He is also a member of the
Brain Injury Association of Wisconsin as well as the
International Brain Injury Association.

Alex has handled literally hundreds of accident
claims over the years involving people from every
conceivable walk of life. He has obtained justice
and compensation for accident victims stemming
from virtually every imaginable sort of injury. These
include physical injuries such as spinal fractures or
brain injuries as well as economic injuries such as
wrongful denials of insurance benefits or insurance
claims.

He is driven in his work by the need to see people
through the very difficult time that follows a serious
accident. He recognizes that a serious injury represents
an almost complete interruption of someone’s life.
His professional life has been dedicated to getting
people through this hardship, back on to their feet

and on with their lives.

Likely as a result of growing up in the country, Alex
is an outdoor enthusiast and an avid gardener. He
enjoys fishing, canoe camping, travel and outdoor

photography.

Alexander Kammer is married and has two children,
a son and a daughter. He and his family live in

Middleton, WI.
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Speaker Biographies continued

Grace Kulkoski works as in-house
counsel for Wisconsin Mutual
Insurance Company. She currently
serves as the President-elect for
WDC, as well as the vice-chair
for the Wellness Committee and
the In-House Counsel Committee.
In her spare time, Grace enjoys
running marathons, and talking
about running- just ask her.

Andrew Larson is a Senior Trial
Attorney at American Family
Mutual Insurance Company.
Prior to joining American Family,
Andrew was a trial attorney with
Farmers Insurance. Andrew also
had a three-year stint of working
on the other side of the “v” as a
plaintift’s personal injury litigator.
Through the course of his career, he has had the
opportunity to litigate cases in almost every county
in Wisconsin.

Heather Nelson is President and
Shareholder of Everson, Whitney,
Everson & Brehm, S.C., in Green
Bay. She currently serves as WDC
President, having served on the
Board of Directors and Executive
Committee as well. Heather is an
experienced trial attorney, having
successfully tried cases before juries
in state and federal courts throughout Wisconsin and
Illinois. She obtained her J.D.from DePaul University
College of Law in Chicago and launched her legal
career in the Chicago area. Heather became licensed
to practice law in Wisconsin in 2000, defending cases
in both Illinois and Wisconsin. Joining The Everson
Law Firm in 2016 brought Heather back home to her
Green Bay roots. Her practice areas include motor
vehicle accident, premises liability, wrongful death
and insurance coverage. Heather has been active in
presenting CLE topics at WDC conferences, for the
State Bar of Wisconsin, and at the North Central
Region Trial Academy.

As Director of eDiscovery
Services, Spencer K. Orin provides
guidance to clients in all phases of
the electronic discovery reference
model (EDRM), project planning,
budgeting, and  eDiscovery
technology. Spencer is a certified
expert on software platforms such
as Nuix and Relativity. He is often
engaged to consult on the employment of early case
assessment strategies, analytics, and predictive coding
technology to create more efficient, streamlined
document reviews. He has conducted dozens of
data collections in large, highly sensitive matters,
and frequently assists clients with data mapping and
preservation strategies. Spencer manages DI’s largest,
most complicated cases, often involving terabytes
of data. Spencer is responsible for the oversight of
eDiscovery operations, including the implementation
and utilization of efficient and innovative solutions
throughout preservation, collection, processing,
hosted review, and production of electronically stored
information (ESI). Spencer is a graduate of the
University of Wisconsin-Madison, with a B.S. in
Legal Studies, is a Certified eDiscovery Specialist
(CEDS), and is a Relativity Certified Administrator
(RCA).

Ariella Schreiber joined Rural
Mutual Insurance Company
in August of 2011 as a Senior
Claims Attorney and later served
as Director of Casualty Claims and
Director of Claims. She became
Vice President of Claims and
General Counsel in January 2018.
In her current role, she oversees the
Rural Mutual Claims Department and advises the
company on legal matters. She also works directly
with the agents on E&O education and consults on

E&O claims asserted against the agents, along with
the E&O carrier.

Prior to joining Rural, Ariella was an attorney
in private practice. She specialized in insurance
coverage, bad faith, agent E&QO, and some personal
injury defense. Ariella practiced in both state and
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VERITEXT PROUDLY
SUPPORTS THE

DEDICATED IN-HOUSE
IT SUPPORT TEAM FOR
ALL TECHNOLOGIES

As the national leader in
court reporting services, we
understand the intricacies
of complex multi-party
litigation. Upon scheduling,
your case is entrusted

to an experienced Case
Concierge, streamlining

all your unique litigation
logistics. Reach out to your
local Veritext team today!

VERITEXT VIRTUAL
Depose witnesses remotely and share
exhibits in realtime with many participants.
Easily connect with any webcam-equipped
device, speakerphone and the internet.

VIDEO TECHNOLOGIES

Employ broadcast-quality legal videography,

videostreaming, video synchronization and
videoconferencing to enhance testimony.

MYVERITEXT.COM
Schedule depositions and access transcripts
and exhibits online from anywhere, anytime
for free.

Back to Table of Contents

PERSONALIZED SUPPORT

FOR YOUR NEXT PROCEEDING

EXHIBIT CAPTURE
See your testimony in action. Capture
compelling content by displaying electronic
documents to a witness and recording
computer interaction in realtime.

EXHIBIT SHARE
Introduce and share electronic exhibits with
all local and remote participants through the
use of your laptop or iPad. No need to print
and ship multiple copies of documents.

ADVANCED CASE EXHIBITS ———
Ongoing hyperlinked and searchable PDF
exhibit list updated after each deposition.
No Wi-Fi necessary.

VERITEXT
7 LEGAL SOLUTIONS

CONTACT US TO SCHEDULE A PROCEEDING!

www.veritext.com | calendar-midwest@veritext.com | (312) 508-6051
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Speaker Biographies continued

federal court and had the opportunity to try over
10 cases. She also handled numerous motions and

appeals.

Ariella earned her BS in Engineering at Rutgers
University in 2002, her JD from Seton Hall University
School of Law in 2005, and her MBA from the
University of Wisconsin — Madison in 2017. She is a
former President of the Wisconsin Defense Counsel
and is on the Board of Directors for Wisconsin
Lawyers Mutual Insurance Company.

As a Senior Forensic Examiner,
Vaidhyanathan (Vaidhy)
Swaminathan works directly
with the team’s project managers,
attorneys, and clients in all phases
of the electronic discovery reference
model (EDRM). His area of
expertise includes data collection,
complex  analytics, forensic
examination, processing, and data analysis. He has
extensive experience with a variety of forensic and
legal software platforms, including FTK, Cellebrite,
Magnet AXIOM, EnCase, and ReadySuite. Vaidhy
regularly investigates computers, tablets, mobile
phones, and other sources of electronically stored
information (ESI). Vaidhy earned his bachelor’s degree
in Electronics and Instrumentation Engineering
from Madras Institute of Technology, followed by his
master’s degree in Cyber Security Engineering from
the University of Southern California.

JoEllen Wilinski (or more
commonly, Joey) isa 1985 graduate
from the University of WI — River
Falls with a Biology major and
Chemistry minor. In 1987 she
married her husband Paul and
joined his family custom cabinetry
business and is currently the Vice
President of Sales/Design/HR at
Wilco Cabinet Makers, Inc. in Green Bay, WI. She
is a Certified Kitchen Designer (CKD) and also a
Wisconsin Registered Interior Designer (WRID).
Joey has been published in the Green Bay Press
Gazette and Builder Architect magazine, and has
won awards for her designs from the National
Kitchen and Bath Association. Besides running the
family business, Joey is active is the community
thru the Service League of Green Bay and the Back
to School Store which gets 3,000 impoverished
Kindergarten thru 5th graders ready the school year
with schools supplies and a brand new first day of
school outfit including jeans, shirt, socks, underwear
and new name brand tennis shoes. She serves on
the UW-River Falls Alumni Board, the Fox Valley
Technical College Interior Design Advisory Board
and is the class advisor for the FVTC Kitchen and

Bath Design courses.

Joey lives on a horse farm with her husband in
Maribel Wisconsin and enjoys travel, wine, music
and a really good fire in the fire pit.
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SKCOEN

ENGINEERING GROUP, INC.

EXPERT WITNESSES

5972 Executive Drive, Suite 200
Madison, WI 53719

Areas of Expertise
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Motor Vehicle Accident Reconstruction

Truck Accidents Reconstruction

Heavy Truck ECM Imaging

Vehicle Airbag Sensing Systems

CDR - Crash Data Retrieval
Vehicle Defect Analysis
Mechanical Defect Analysis
Low Speed Impact Analysis
Seat Belt Restraint Analysis
Product Liability

Slip/Trip and Fall Analysis
Farm and Industry Accidents
Computer Simulations
Environmental Analysis
Electrical Systems
Structural Failure Analysis
Construction Analysis
Highway/Street Design Analysis
Drone Mapping

FARO 3D Scanning

608-442-7321 — Telephone
office@skogenengineering.com

Over 100 Years of Combined Experience
Dennis D. Skogen, MSME, PE
Jeffery J. Peterson, MSME, PE
Robert J. Wozniak, MSME, PE

Paul T. Erdtmann, MSME, BSEE, PE
Zachary R. Bingen, MSME, PE
Stephen L. Hanko, BSME, EIT

Andrew C. Knutson, PE, SE, MS
Mary E. Stoflet, AS - James W. Torpy, BS
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Jury Trial Tips for the Ethical Trial Attorney

Hon. Ellen Brostrom, Ret.
Mediator/Arbitrator/Special Master
Resolute Systems, LLC
Office: 414.276.4774 | Cell:414.810.8211

Jury trial hypothetical ethics scenarios, discussion, and review of pertinent Supreme Court
rules.
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Data-Driven Engineering &
Scientific Expert Opinions

Defect & Damage Assessments:
Root Cause & Reparability

Expertise in Large-Scale Claims &
Catastrophic Failures

CONTACT

Precise forensic analysis to uncover causes Tom Palansky, P.E.

of structural failures and vulnerabilities tpalansky@ctlgroup.com

Immediate damage assessment and evidence
preservation for objective investigation

Expert insights for litigation, arbitration,
and mediation

S CTLGRrROUP

CTLGroup’s expertise

CTLGroup.com | 847-965-7500
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View from the Other Chair: A Lawsuit from the Insured's Perspective

VI.

VII.
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Heather L. Nelson, The Everson Law Firm, Green Bay
JoEllen “Joey” Wilinski, Wilco Cabinet Makers, Inc., Green Bay

Introduction and Case Background, Duening v Wilco Cabinet Makers (see case
summary, attached)
After the incident
a. Reporting to insurance company
b. Documentation
Prior to suit being filed
a. Working with the insurance company
b. Communications from Plaintiff’s Counsel
Service of Lawsuit
a. Internal protocols/process
b. Staff/lemployee notification
Introduction to Assigned Defense Counsel
Discovery Process
a. Written discovery responses, document requests
b. Depositions
i. Corporate representative
ii. Employees
iii. Preparation
Trial Process
a. Preparation
i. Corporate representative
ii. Employees
b. Trial Attendance
i. Corporate representative testimony
ii. Employee testimony
iii. Reaction to plaintiff attorney’s approach and tactics
iv. Reaction to defense attorney’s approach and tactics
v. Closing argument
vi. Deliberations and Verdict
Biggest concerns, biggest questions throughout
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BORGELT

PETERSON & FRAUEN S.C.

ATTORNEYS & COUNSELORS
ESTABLISHED 1881

Our mission is to provide the very best legal services
to insurance companies, businesses, and individuals
by providing innovative, effective and efficient advice,
consultation, and representation during the investigation,

evaluation, and litigation of civil and administrative claims.

Our expertise has resulted in Borgelt Powell’s selection as
Panel Counsel by some of the Iargest companies and insurance

companies in the country.

Licensed in Wisconsin and Illinois

1243 N. 10th Street, Milwaukee, WI 53205 (414) 276-3600
Virtual Offices, Madison, W1 (608) 258-1711

Martindale- Hidbbel !

Odri oEmg v M

The Voice of the
Defense Bar
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Agnes Duening, et al. v. Wilco Cabinet Makers, Inc., et al.
Brown County Case No. 22-CV-1516
Trial Dates: May 6-9, 2024

Facts: On January 9, 2020, 55-year-old Agnes Duening walked from the parking lot, across the sidewalk
and into the defendant’s showroom to pick out cabinets for a bathroom remodel project. Earlier that day
it had rained and/or misted off and on and the sidewalk was wet with no observable ice upon entry. When
she came out less than an hour later to get her phone out of her car, she slipped and fell. fracturing her left
distal femur (open/comminuted). She had already had a total knee replacement surgery on the left knee
seven months prior but had returned to work without restrictions (infusion/cancer nurse) approximately
five months before her fall. Ultimately there was no testimony suggesting the prior total knee replacement
had a role in her fall nor was there testimony that it was adversely affected by the femur fracture.

Plaintiff underwent an ORIF the day of the fall but ultimately—after much physical therapy in Wisconsin
and in Arizona—developed a nonunion requiring two more surgeries approximately two years and two
months later—one to remove the old hardware and check for infection (none) and one to insert a titanium
rod and screws into the femur.

Plaintiff was an infusion nurse whose husband. a consortium plaintiff. had just the day before her fall
announced his intention to retire. They already had a winter/vacation home in Arizona. She testified she
had intended to increase her 27 hours a week schedule to 40 after her husband retired and to stay in nursing
another 10 years as it was her passion. The Duenings moved full-time to their Arizona home in September
2020 to avoid future ice encounters, especially given her long recovery and ongoing claim that she tires
easily. cannot walk/shop more than an hour without fatiguing. and has to take stairs one by one.

Plaintiff’s treating surgeon did not place any restrictions on her. Plaintiff underwent a functional capacity
evaluation (FCE) with a physical therapist in Arizona who deemed her totally disabled from all work. The
defense had an independent medical examination performed by Dr. Thomas Viehe, MD due to suggestions
during discovery that her treating surgeon told her she needed a new knee replacement as a result of this
fall (ultimately her surgeon did not offer this opinion). Dr. Viehe offered some restrictions which took
her out of her prior job but left her employable in the health care field. including many remote options
(plaintiff claimed she could not sit more than 15 minutes at a time and got up often during trial to stand).

Plaintiff’s vocational expert Bruce Schuyler calculated her past wage loss as $326.820 and her future loss
of earning capacity as $364.530. Defense vocational expert Dr. Leanne Panizich calculated past wage loss
of $190.965.60 and future loss of earning capacity in the range of $60.596.64 to $69.722.64 (differential
between her prior job as an infusion nurse and the remote positions available to her for 9.5 years of work
life expectancy). There was an argument that any ongoing or future physical complaints were unrelated
to the subject fall.
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(@ MiINNESOTA LAWYERS MUTUAL

INSURANCE COMPANY

MLM Insures Law Firms
in 15 States, Including
Wisconsin.
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e First Dollar Defense

« Defense Program discounts for
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created by lawyers,
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Protecting Your Practice is Our Policy.®

20



Back to Table of Contents

Issues for Trial: Defendant denied liability under the Safe Place Act and argued no actual or constructive
notice of the apparent slippery patch on which plaintiff fell. Defendant had an employee who checked all
entrances at specific intervals and who did not slip during pre-fall walkarounds that day but threw salt
on his three prior walkarounds of the area in case freezing occurred. Plaintiff’s interior designer (who
accompanied her to the store that day) and defendant’s salesman. both of whom assisted her after her fall.
did not see ice nor did they slip while assisting her. Plaintiff testified that one of them was slipping and the
responding emergency personnel were slipping (interior designer and salesman both denied all of this).

Prior to trial., the parties stipulated to $281.,240.63 in past medical expenses.

At Trial: During closing arguments, plaintiff asked the jury to award the $281.240.63 in past medical
expenses that were stipulated to, $326.820 for lost wages, $364.530 for future loss of earning capacity.
$1.5 million for past pain, suffering, and disability. and $500,000 for future pain, suffering, and disability.
In contrast, the defense suggested $190.,965.60 for lost wages, $0 to $69.722.64 for future loss of earning
capacity. $0 for future medical expenses, $100.000 to $200.000 for past pain, suffering. and disability. and
a “lesser amount™ for future pain. suffering. and disability.

The jury found neither side negligent and awarded $281.240.63 for past medical expenses. $220.000 for
lost wages. $29.000 for future loss of earning capacity, $7.000.00 for future medical expenses. $180.000
for past pain. suffering. and disability, and $50.000 for future pain. suffering, and disability (for total
damages of $767,240.63).

In addition, the jury awarded $10,000 to plaintiff’s husband on his loss of consortium claim (during
closing arguments. plaintiff requested $50.,000 and the defense suggested $0 to $5.000).

Plaintiff’s Final Pre-Trial Demand: Plaintiff: $650.000: Plaintift’s husband: $24.999
Defendant’s Final Pre-Trial Offer: $300.000
Verdict: $0

For more information, contact Heather L. Nelson at hnelson@eversonlaw.com.
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Al-Powered medical
chronologies and summaries
for leading attorneys.

Tavrn delivers state-of-the-art medical record
chronologies in hours, empowering attorneys to build

stronger cases faster.

6 Speed. From upload to chronology in as little as 1 hour.

@' Accuracy. Our chronologies are delivered with unmatched accuracy.
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A LAWSUIT FROM THE INSURED’S

VIEW FROM THE OTHER CHAIR: I:

PERSPECTIVE

Heather Nelson, The Everson Law Firm

JoEllen “Joey” Wilinski, Wilco Cabinet Makers, Inc.

Everson

Law Firm

AFTER THE INCIDENT

“Incorrect documentation is often worse than no
documentation.”

~ Bertrand Meyer

Yﬂll lllST GIITSEIWEI]'

el

PRIOR TO SUIT
BEING FILED

Service of Lawsuit

Introduction to Assigned Defense

Counsel
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WE'VE GOT YOU

A dedicated team of experienced trial attorneys handling
personal injury, insurance coverage, insurance defense,
and subrogation matters.

Attorney Monte Weiss and Attorney
Kristen Scheuerman also provide ADR
services, including mediation and

special master/referee involvement. WE ISS LAW O F F | C E

INJURY & INSURANCE ATTORNEYS

MEQUON APPLETON - . =
1025 W. Glen Oaks Lane 620 E. Longview Drive WeISSInJurquW'Com

Suite 212 Suite B

Mequon, W1 53092 Appleton, WI 54911 (262) 240'9663
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WHEN YOUR CLIENT

2%

v

g

Discovery Process

GIVESHIS [FIRST DERO ”

YOU GET A JURY TRIAL!

AND.YOU GET A JURY TRIAL!

JURY.TRMLS FOR EVERYBODY!
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TRIAL PROCESS

“In suits at common law, where the value in
controversy shall exceed twenty dollars, the right of
trial by jury shall be preserved.”

~ Amendment 7, U.S. Constitution

BIGGEST CONCERNS,
BIGGEST QUESTIONS:
CLIENT’S PERSPECTIVE
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MANDATORY
AUDIENCE

PARTICIPATION

N0 OF PRESINTRTION

QUESTIONS 22

What are your
burning questions?

10
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William A. Abbott William D. Bolte Ann C. Emmerich Alexander Z. Gordon David E. McFarlane John M. Moore

i

Melita M. Mullen Kelsey Pelegrin Patricia J. Putney David G. Ress Sheila M. Sullivan William C. Williams

Bell, Moore & Richter, S.C. has been involved in insurance defense litigation for most of its existence. Due to the firm’s extensive experience
with all aspects of insurance litigation, we are often called on to defend insurance companies and their insureds in the courtroom and in
appeals, both in state and federal court. Our attorneys pride themselves on keeping up to date on the latest changes in insurance law and can
help clients untangle the constant legislative and case law changes in insurance. For decades, our attorneys have also successfully defended
medical professionals practicing in a broad range of specialties and a wide variety of claims. We know how to build a strong defense to

' workers' compensation claims and disputes and help employers on all issues which may arise. Our experience has led to successful results in
defending claims both in State and Federal courts as well as before the State Medical Examining Board and Medical Mediation Panel. In the
defense of business litigation, we bring the experience and judgment of seasoned practitioners from both business and transactional
attorneys, on the one hand, and proven civil litigation practitioners on the other. We also have considerable experience helping to defend
insurance agents as well as real estate agents and brokers in litigation. Let us help you.

ACTICE AREAS:

AItern’aglve Dlspute Resoluhon .' .'I Fi i £ anan'éelFinanciaI Institutions Municipal Law
Appeﬂate ‘Practice Iif " General Liability Defense Personal Injury
BusmessiCprporate Planmnglegatlon | ‘Health Care Products Liability

it ) _ClVl] Rights/Municipal Litigation Pl Insurance Agent Litigation Public Utilities/Telecommunications

+ Commercial/Contract Disputes -~ Insurance Coverage/Bad Faith Litigation Real Estate

Commercial Collectionh 1 ¢ . Insurance Defense \ Real Estate Agent/Broker Litigation
Construction LawiLitigation Ly Intellectual Property . Regulation/Licensing
Contracts = -~ =it : Landlord-Tenant. . Securities Law
Employment Law  © oo i Legal/Accounting Liability Defense Subrogation Claims
Environmental LawIthlgatlon " Medical Malpractice Defense Tax Advice/Planning/Litigation
Estate Planning/Elder Law/Probate Workers’ Compensation Defense

345 W. Washington Ave. | Suite 302 | Madison, WI | 53703-3007
(608) 257-3764 | www.bmrlawyers.com

Béj[,.’Mé&g &;_Rlchter, ﬁ C., 1s a ma)omty women-owned law firm. Prov1d1ng legal services since 1851.
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Hills Legal
Group, LTD

Squires III, Suite 333
N19W?24075 Riverwood Drive
Waukesha, WI 53188

Insurance Defense Lawyers, Personal In-
jury, Property Damage, Business Liability

27
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William R. Wick
PARTNER

5

Christopher L. Lambrecht
SR. ASSOCIATE

Super Lawyers

Back to Table of Contents

N « INSURANCE DEFENSE & COVERAGE - LIABILITY

= - - 2 = —_ — — __—.-\._-—-__-—.

Christopher R. Bandt | Aar Jeremy T. Gill
PARTNER : > PARTNER

Northwoods Ul'iicu-'o
320.242.4535

Arthur J. Krafft
ASSOCIATE . - Manitowae Office:
: 1425 Memorial Dr., $te. 200
P.O. Bax 130
Manitowae, Wl 54221-0130
0I0.6B4.3321

Waukesha Office:
M1d4 W23TT7
Slome Ftiﬂsi_‘- Dr., Stee, 170

" LexisMexis: . Martindale Hubbell CONTACT Waketha, WIS31E3
AV PeerReview Rated US TODAY! 020.242.3200

FOR ETHICAL STANDARDS AND LEGAL ABILITY™

With our main office in Manitowoc, Wl and
satellite offices throughout, our coverage
area can assist clients in all legal matters.
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WOODLAKE

TAKING THE STRESS OUT OF THE
IME PROCESS SINCE 1994

PERSONALIZED, EFFICIENT SERVICE

HIGH QUALITY, OBJECTIVE REPORTS
FRIENDLY STAFF AND HAPPY CLIENTS
FAMILY OWNED AND OPERATED

LIST OF SERVICES:

INDEPENDENT MEDICAL EXAMINATIONS
INDEPENDENT MEDICAL RECORD REVIEWS
VIDEO/NON-VIDEO DEPOSITIONS
TELECONFERENCE WITH PHYSICIAN
IMPAIRMENT RATINGS

OPTIONAL SERVICES:
COMPLIMENTARY COVER LETTER WRITING
DIAGNOSTIC IMAGING RETRIEVAL
NOTIFICATIONS/REMINDERS
TRANSPORTATION/INTERPRETER

Y

Contact your Account Manager
today to schedule a service:

Jennifer Imig

jen.imig@woodlakemedical.com
952-253-6605
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Ringler Consultants have the

sophistication and the experience
to fit all the pieces together using
structured settlement solutions and

much more.

Leverage the solutions.
Everybody wins.

Don Engels
Structure Consultant since 1996

DON ENGELS

DEngels@RinglerAssociates.com
800-525-2922
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Skilled litigators,
exceptional results.

Our litigation attorneys balance unparalleled skill and
winning strategies to achieve exceptional results in the
courtroom. We have successfully tried hundreds of cases on
behalf of individuals, businesses, and insurance companies
in federal and state courts throughout Wisconsin and

nationwide. Together, we can chart the best path forward.

BoardmanClark
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WHO WE ARE

Cream City Reporting, LLC, located in the heart
of Downtown Milwaukee is locally owned and
operated by three certified realtime repaorters
Melissa Stark, Sarah Hart, and Tricia Trexell. Gur
taam offars over 70 years of combinad
expenence in an array of civil and eriminal
matters at both circuit court and tederal court
levels, as well as arbitrations, hearings, and
dally copy frials

OUR SERVICES INCLUDE...

Local reporters you

videographers
Multi-format
transcripts with

word ing

o]

creamcityreporting.com
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Cream City
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414.585.8128
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WHAT WE DO

\We offer efficient and reliable’ court reparting
and videography services 1o altarmays
threughout all of Wisconsin. Our priority is top:
notch one-cnzone cliant senvice. From
gscheauling your |ob- 1o réceiving your
transcripts, we pride ourselyves on making the
process quick ang gasy for you and your team

Realtime capabllity Online scheduling

for instant tra

transcripts

ibits

o synching

capability

downtown location

@

schedule@creamcityreporting.com
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Strétegic. FeA¥less. Unrivaled.

ATV

John Franke Kevin Geary Tamar Kelber Daniel Manna Linda Vogt Meagher  Jerome Mohsen Richard Orton Michael Schaalman  Stephen Trigg David Turek

Our logo tells our story. Gass Turek lawyers walk the tightrope of risk
with our clients firmly on our shoulders, directing the way.

We venture boldly and deliberately, delivering success.

GASSTUREK LLC

TRIAL ATTOIRNEYS

—

241 N Broadway, Suite 300 | Milwaukee WI, 53202 | (414) 223-3300

www.gassturek.com
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MATHIE MEDIATION SERVICES LLC

\ 4

{:E T aket_él-zvani;llge of Everything
that Mediation has to Offer.

Call: (414) 585-0650
Email: jmathie@mathiemediation.com

Jim Mathie established Mathie Mediation Services in
2016. Since devoting his entire practice to mediation,
hundreds of attorneys have retained his services to
mediate their disputes. Jim’s four-office downtown
Milwaukee suite provides ample space for any mediation.
Jim also travels throughout Wisconsin — at no travel
expense — to mediate cases. So, if it works best to have a
mediation where you are, Jim will accommodate.

© Before mediating fulltime Jim litigated cases for 30

years, primarily defending clients in personal injury,

property damage, product liability, environmental,

|||,"| construction and transportation lawsuits. His varied

|I'"| AN background also includes stints as a plaintiff personal

\m ]"' VAR injury attorney and in-house counsel for a major insurer.
i He is a past president of WDC.

| |'_ '|bl|||!':| |

- MATHIE MED[ATION SERV[CES LLC

757 North Water Street, Suite 350
Milwaukee, WI 53202

Ofesa0
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WE SEE YOUR NEEDS,
AND WE RAISE YOUR PEACE OF MIND.
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Cross Jenks
Mercer 8 Maffei ..

e T T O R SRR ETY SINCE 1889

LET US SHOW YOU THE BENEFIT
THAT A CENTURY OF INSURANCE
DEFENSE EXPERIENCE AFFORDS.

For nearly a century, insurance defense has
been the core of our business.

WAYNE NICOLE WILLIAM
MAFFEI MARKLEIN BROOKLEY

221 3RD AVENUE, BARABOO, WISCONSIN
PHONE: 608-356-3981
VISIT OUR WEBSITE WWW.CJMMLAW.COM

36
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CRIVELLO

NicHoLs & HALL, s.cC.

ATTORNEYS

We anticipate challenges, navigate cnmpleﬁities,
and craft solutions that safeguard your future.
Your peace of mind is non-negotiable.

Empowering Businesses with
Innovative Legal Strategies
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Global Consulting
and Expert Services

Rimkus is a worldwide provider of engineering, technical, and construction consulting services to corporations,
insurance companies, law firms, and government agencies. Rimkus experts assist clients with the responsive and
timely resolution of claims and disputes across a wide range of industries.

Our consultants also provide architecture, engineering, and construction services for the built environment, including
restoration design, facilities risk assessments, and due diligence property condition assessments. The company also
specializes in human factors and product safety analysis for consumer, industrial, and healthcare-related products.

For more than 40 years, the company’s professional engineers, architects, scientists, and technical specialists
have been recognized for their commitment to service excellence by local, national, and international business
communities. Rimkus operates more than 110 offices worldwide.

FORENSIC ENGINEERING, TECHNICAL CONSULTING, AND BUILT ENVIRONMENT SOLUTIONS

Materials Testing and Investigation
Mechanical and Electrical Engineering
Meteorology

Premises Liability and Security

Project, Commercial, and Advisory Services
Property Loss Consulting

Quantum, Delay, and Technical Expert Witness Services
Real Estate Due Diligence

Restoration Design

Sports Science Consulting

Structural Engineering

Toxicology and Food Safety

Transportation

Visual Media and Technology

Biomechanical Engineering
Biomedical Engineering

Building Consulting

Building Envelope Services
Construction Claims and Disputes
Digital Intelligence

Environmental and Health Sciences
Fire and Explosion Science
Human Factors

Industrial and Renewable Energy
Intellectual Property

Legal Nurse Consulting

Marine

Materials Science and Engineering

E{l RIMKUS  consuitants. Experts. Innovators.™  +1800 5803228  rimkus.com
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FORENGSIC )
Discover the Truth

with Semke Forensic

What does it take to provide scientifically sound and

defensible opinions when you're faced with complex failures
and highly technical disputes? At Semke Forensic, we believe it
requires exceptional engineers, investigators, and consultants

with an intense focus on quality.

The Expanding Semke Services

D Accident Reconstruction

D Property Damage S E M K E
» Computer Forensics ><

» Product Liability FORENSIC

» Vehicles/Machinery
» HVAC/Appliance Failures

St. Louis

154 Hughes Lane

D Workplace Accidents St. Charles, MO 63301

D Fire/Explosion Causation 636.896.9995

» Plumbing/Fire Suppression

D Mold/Water Damage City
100 N. Clayview Dr., Suite B
Liberty, MO 64068
816.415.2020
Chicago

3345 Commercial Avenue
Northbrook, IL 60062

708.478.4000

Visit www.semke.com or contact us ot 888.804.5020
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Digital In’relllgence

mastering the science of cllglta forensics

Dlgltal Forensu:s
& eDlscovery Preservation
Services Hosted Review

Expert Testimony
Professional Training
Visit us:

1841 N Prospect Ave Call us: Write us:
Milwaukee, WI (414)404-8800 info@di4n6.com
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OTJEN LAaw FIRM, S.C.

Attorneys at Law e Founded 1881

20935 Swenson Drive, Suite 310
Waukesha, WI 53186

Contact
Phone: (262) 777-2200
https://otjen.com/
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CORNEILLE TRIAL

LAW GROUP, LLC LAWYERS
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OUR TRIAL RECORD & EXPERIENCE A TESTAMENT
TO OUR ABILITY TO EFFICIENTLY PREPARE CASES FOR

7 SUCCESSFUL RESOLUTION
Al N\

Health Care < Commercial/Business <+ General Liability
Employment < Professional Liability Defense <+ Insurance
Appellate < LongTerm Care < Legal Malpractice

GREEN BAY | 615 S. MONROE AVENUE | GREEN BAY, W1 54301 | P 920.884.2312 | F 920.884.2381

MADISON | 3113 W. BELTLINE HWY | SUITE 100 | MADISON, WI 53713 | P 608.662.1180 | F 608.662.1181

WWW.CORNEILLEL AW.C OM
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MDD

A Davies Company

Litigation
Support

We are a global forensic accounting firm that regularly provides litigation support services and expert witness testimony
in courts and arbitrations. We also frequently provide assistance during the discovery process, mediations and during
settlement discussions.

Time and again, our assessments have stood up to the scrutiny of cross-examination, making us the choice of both
plaintiff and defense counsel around the world.

Our professionals’ expertise spans 500 industries and the below practice areas:

Damages Quantification Valuation Matters Fraud Investigations
> Anti-trust > Acquisition/Disposition > Asset Tracing, Kickbacks, and Misappropriation
> Business & Shareholder Disputes of Business > Financial Condition Analysis
> Class Action - both Certification > Business Disputes > Financial Institutional Bonds
& Defense > Divorce Matters > Piercing the Corporate Veil & Alter Ego
> Construction Defect/Delay > Shareholder Disputes > Ponzi Schemes
> Environmental Damages/ > Succession Planning > Whistleblower Investigations
Toxic Tort > Bankruptcy
> Intellectual Property/Patent Construction Litigation > Fidelity & Embezzlements

Infringement > Surety Bonds

> Lost Profits/Loss of Hire > Funds Control Corruption

> Personal Injury/Wrongful Death > Delay in Start-Up > Regulatory Investigations including Foreign
> Product Liability & Recall > Insolvency Corrupt Practices and UK Bribery Acts

> Employment Litigation > Anti-Corruption Program Review

> Subrogation

> Internal Investigations/Risk Assessment

We have a global workforce of accountants ready to assist, many of whom are Certified Public Accountants (US),
Chartered Professional Accountants (Canada), Chartered Business Valuators and Certified Fraud Examiners.

With more than 40 offices on 5 continents, and extensive language capabilities, our exceptional dedication and uniquely
qualified professionals are the hallmarks of our firm. For litigation support or expert witness testimony, hire MDD.

Making Numbers Make Sense > mdd.com
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The willingness and ability to try a case is paramount to a successful defense strategy.
One Law Group, S.C.'s team of defense attorneys and paralegals are not afraid to try cases.
We successfully defend insurers and insureds in a wide variety of claims ranging from auto,
property and casualty, professional malpractice, bad faith, product liability and insurance
coverage matters. Our defense team works with a wide variety of insurers and understands
the importance of timely reporting and communication with both the file handler and
insured. No claim is too large or too small, whether in litigation, appeal, arbitration,
mediation or still in the claims phase. Our defense team has decades of experience in
all matters for all sizes of insurers, from national carriers to small town mutuals.

THE POWER OF ONE

i
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Tim Hawley Erik J Pless

Insurance Law Insurance Defense
Mediation = Auto & Premises
Arbitration « Legal Malpractice

Litigation & Trials + Bad Faith Defense
= Coverage Litigation

866.5255200  www.onelawgroupsccom  920.336.5766
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. Unequalled Creativity,
- Absolute Partnership:

.- Game-Changing Advantages.

At von Briesen, we’ve transformed the traditional law firm into a modern
platform for legal innovation.

Combining our industry leading expertise with innovative technology, we
take a collaborative and creative approach to problem-solving the most
complex matters.

The result? Game-changing advantages for our clients.

To learn more about our law firm, please visit vonbriesen.com or contact
Susan E. Lovern, President & CEO, at susan.lovern@vonbriesen.com.

vonBriesen 12 (\

Celebrating
von Briesen & Roper, s.c. 120 Years

vonbriesen.com

Milwaukee * Madison * Neenah * Waukesha * Green Bay * Eau Claire
45
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HOW MUCHISA -
TREE WORTH?.

2, Aftermathiofia-forest fire m_central IWls_consm. Dr_one imagery:by Steigerwaldt.

STEIGERWALDT

Your confidence lands here.

From vast fracts of forestland to small Steigerwaldt  provides supportable
commercial lots, and even individual valuations and expert witnhess services
frees, our appraisers are experts in all necessary to see the appraisal
aspects of property valuation. through litigation.

STEIGERWALDT LAND SERVICES, INC. | WWW.STEIGERWALDT.COM

46

715.453.3274| info@steigerwaldt.com
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THE NATIONAL ACADEMY OF
DISTINGUISHED NEUTRALS

WISCONSIN CHAPTER

www.WisconsinMediators.org

The following attorneys are recognized for
Excellence in the field of Alternative Dispute Resolution

& apEle
%"ﬁ? Wy

Michael Crooks Hon. Mark Frankel Timothy Hawley
Madi: Green Bay

Danielle Carne John Claypool l Hon. Jeffrey Conen

Appleton Milwaukee Madison
{ L
[
[ 3

1'%
A

l Hon. David Jones [Hon,(harles Kahn [Hon_]ames Kieffer] l Terry Lyons ] l
Milwauk PR -

Robert McCracken Hon. Richard Sankovitz
Manitowoc Mil k

Brookfield Janesville

Check preferred available dates or
schedule your appointments online
directly with Academy Members!

WisconsinMediators.org is free, funded by our members

Visit our national roster of 1000+ top neutrals at www.NADN.org
NADN is administrator for the DRI Neutrals Database
www.DRl.org/neutrals

© Lawyers
' Representing
Business.™

* The National Academy of Distinguished Neutrals is an invitation-only professional association of over 1000 litigator-rated
mediators & arbitrators throughout the US and a proud partner to both the DRI and AAJ. For more info, please visit www.NADN.org/about
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Everson

Law Firm

EVERSON WHITNEY | EVERSON | BREHM S.C.

CIVIL LITIGATION DEFENSE

At The Everson Law Firm, we treat insurance litigation like a profession, not a business. Our attorneys
provide continual legal analysis and strategic recommendations to our clients regarding liability and
damages issues and take multiple insurance defense litigation cases to trial each year. We have the
experience and tenacity to give your case the personalized attention it deserves, whether litigation
ends with a victorious dispositive motion, through negotiation/mediation or in the courtroom.

Visit eversonlaw.com to connect with an experienced lawyer. We're open and
ready to serve clients in Greater Green Bay, Northeast Wisconsin and beyond.

Peter J. Hickey | Gabriel G.Siehr | HeatherL.Nelson | ToddC. Dickey | RyanM.Johnson | Brian D.Anderson
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SIMPSON &
S&D) DearporFE

Statewide Legal Representation

For Business & Insurance

NOW OFFERING MEDIATION SERVICES:
Stuart Deardorff - Deardorff(@simpsondeardorff.com

320 East Buffalo Street, Suite 300
Milwaukee, WI 53202
414-273-8550

www.simpsondeardorff.com

PROUD SPONSOR OF WISCONSIN DEFENSE COUNSEL




Back to Table of Contents

Judge Brostrom (ret.) is
pleased to support the

2024 Wisconsin Defense
Counsel Winter Conference

Judge Brostrom is pleased to support the Wisconsin

Defense Counsel and its 2024 Conference. She is
honored to speak at the conference.

Judge Brostrom, throughout her judicial career, was WHAT OUR CLIENTS ARE SAYING
“I recently mediated a case to resolution

highly effective helping litigants reach resolution through
with Judge Brostrom. My clients felt

the pre-trial mediation process. As a mediator, Judge thy received their‘day in court through

Brostrom is known for her ability to digest complex facts, the mediation process with Judge

along with her critical thinking and analytical skills. Brostrom through a combination of her

Since retiring from the bench earlier this year to pursue compassionate listening and being a

reputable retired judge. The outcome

a full-time career in mediation, arbitration and other :
! was a good result for everyone. | highly

dispute resolution services, Judge Brostrom has handled recommend Judge Brostrom.”

a wide range of civil disputes, including commercial, - Attorney Shannon A Allen

personal injury and contract disputes.

For information on Judge Brostrom's mediation and arbitration
services, please go to www.judgebrostromadr.com

Mediation, Arbitration & ADR Consulting

RESO LUTE Offices Nationwide

DISPUTE RESOLUTION NATIONWIDE 800.776.6060 ‘ www.judgehrostromadr.com






